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1. Introduction and Requirements

Description Bruker S1 TITAN, TRACER 5, and CTX instruments can be operated remotely from a PC with —
e Windows operating system 7, 8.1, or 10.
e Bruker Toolbox, part number 710.0042, included on the Bruker USB stick User Manuals,
Toolbox, Videos, part number 160.0209.

This manual describes how to install Bruker Toolbox onto a PC. Windows administrator rights
are required.

Microsoft Bruker Toolbox software requires appropriate Microsoft support packages —
requirements e .NET 4.6.2 or higher.
e Visual C++ Redistributable package.

.NET If the available version of .NET is not 4.6.2 or higher, the installation process is exited. To install
the latest version, go to https://www.microsoft.com/en-us/download/details.aspx?id=55170 or
search Google for “.NET download.”

IP address The S1 TITAN, TRACER 5, and CTX default IP address is 192.168.137.139. To change the IP address,
from the Ready to Test screen on an instrument, tap Utilities -> Connections -> Connection ->
USB tab or Wireless tab. See the Supervisor Manual, Bruker document 030.0113.

Contacting Email: support.hmp@bruker.com Address: 415 N. Quay Street
Bruker Phone: +1 (509) 783-9850, Option 4 Kennewick, WA 99336 USA
Web: www.bruker.com/hhxrf
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2. Setting User Access Control

Description

Process

Before installing Bruker Toolbox, the User Access Control must be set.

To change User Account Control settings in Windows -

Step

Action

Result

1

On the PC, open the Control Panel.

The Control Panel window is displayed.

2

Select User Accounts.

The User Accounts window is displayed.

Adjust your computer’s settings

‘* Action Center

§| Biometric Devices
é Default Programs
B ool Touchpad
@ Ease of Access Center
Free Fall Data Protection

1‘3 Intel® Graphics Settings

Java

Mail {Microsoft Outlook
2016) {3.2-hit)

NVIDIA Control Panel

,"_3 Phone and Modem

9 Region and Language

@ Syne Center

‘ Windows Firewall

Administrative Tools
Color Management
Dell Audic

Device Manager

B&s o

Flash Player (32-bit)

Getting Started

Intel® PROSet/Wireless
Tools

Keyboard

Mouse

Qi ®w

NVIDLA niiew Desktop
Manager

Power Options

Connections

TP E P

System

Windows Anytime
Upgrade

. ]
-

w® {

RemoteApp and Desktop

Windows Mobility Center

|
G=!

AutaPlay

Credential Manager

Dell Command | Power
Maniager

e

gy Devices and Printers
Ih'-' Folder Options

q% HomeGroup
@ Intel® Rapid Storage
Technalogy
r—-,r Location and Other
“=¥ Sensors
g‘ Network and Sharing
Center

B Performance Information
and Tools

f&: Programs and Features
-:) Sound

.l Taskbar and Start Menu
B windows Cardspace

I' Windows Update

(&) ~ 4 B « Al Control Panel ltems » User Accounts

bg‘ Backup and Restore

==' Date and Time

m Dell Command | Update
! Display

h Fonts

.?-fr Indexing Options

"‘" Internet Ophions

Mail {32-bit

1 Notification Area lcons

Personalization

Recovery

-

Speech Recognition
.‘ Troubleshooting

w Windows Defender

Control Panel Home
Make changes to your user account

Manage your credentials
1 Make changes to my accaunt in PC settings
Create a password reset disk

X
Configure advanced user % Change your sccount name Local Account
profile propaties # Change your account type Administrator

Change my environment Password protected

variables

3 Click Change User Account Control settings.

The User Account Control Settings
dialog box is displayed.

4 Drag the slider down and click OK.

The change is saved and the dialog box
is closed.

030.0122.03.0
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Choose when to be notified about changes to your computer

User Account Control helps pre

iTell me more about User Account Control settings

Always notify

Never notify

Never notify me when:

Apps try to install software or make changes to my

computer

| make changes to Windows settings

Not recommended.

t potentially harmful programs from making changes to your computer.

Cancel
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3. Installing Bruker Toolbox

Description

Exception:
version
1.6.0.110

Process if not
installed
previously

030.0122.03.0

This section describes how to install Bruker Toolbox onto a PC. The two different methods are based
on whether Toolbox was installed previously. If so, the old version is automatically uninstalled, with
one exception, as described below.

In the case of Bruker Toolbox version 1.6.0.110, before a new version can be installed, version
1.6.0.110 must be explicitly uninstalled using Windows Start -> Control Panel -> Programs and
Features. Right click Bruker Toolbox and click Uninstall.

To install Bruker Toolbox onto a PC for the first time —

Step Action Result

1 Disconnect the instrument from the PC.

2 Install the provided USB stick, part number The Bruker Instrument Tools and Bruker
160.209. Navigate to and double-click the RemoteCtrl Installation dialog box is displayed.
Bruker Toolbox file name or download from
the Bruker website.

Bruker Instrument Tools (1.7.0.124)
and Bruker RemoteCtrl (4.06)
installation.
This setup program will install Bruker Instrument Tools
{1.7.0.124) and Bruker RemoteCtrl (4.06) on your computer.
Click Cancel if you do not want to install these applications.
Click Next to continue the installation.
| Next > \ | Cancel |
| 3 | Click Next. | The Installation Folder dialog box is displayed.

Installation folder
Select a destination folder where Bruker Instrument Tools (1.7.0.124)
and Bruker RemoteCtrl (4.06) will be installed.

Setup will install files in the following folder.

If you would like to install Bruker Instrument Tooels {1.7.0.124) and Bruker
RemoteCtrl (4.06) into a different folder, click Browse and select another
folder.

Destination folder

Space required: 18.11 MB
Space available: 16.34 GB

C:\Program Files (x86)\Bruker\Bruker Toolbox Browse. .. |
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4 | Accept the default folder by clicking
Next.

OR

Change the destination folder by —

1. Clicking Browse...

2. From the Browse for Folder dialog
box, selecting a folder and clicking
OK.

3. Clicking NEXT.

The Installing Files progress box is displayed
briefly, then the Bruker Instrument Tools and
Bruker RemoteCtrl Install Successful dialog
box.

If a previous version is already installed, the
Uninstall Previous Version dialog box is
displayed. See the following table for steps.

5 Click Finish.

Bruker Instrument Tools and Bruker
RemoteCtrl icons are displayed on the desktop.

Successful

Bruker Instrument Tools (1.7.0.124)
and Bruker RemoteCtrl (4.06) Install

Bruker Instrument Tools (1.7.0.124) and Bruker RemoteCtrl
{4.06) have been successfully installed.

Process if Step Action Result

previously 1 Starting at Step 4 of the previous | After a moment, the Bruker Instrument Tools and

installed table, click OK on the Uninstall Bruker RemoteCtrl Uninstallation! dialog box is
Previous Version dialog box. displayed.

Uninstall Previous Version

It

" installing this version,

continue,

'0 A previous version of Bruker Toolbox must be uninstalled before

The uninstall program for the previous version will be run, Press OK to

-

030.0122.03.0
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Welcome to Bruker Instrument Tools
(1.7.0.124) and Bruker RemoteCtrl
(4.06) Uninstallation!

Are you sure you want to uninstall Bruker Instrument Tools
(1.7.0.124) and Bruker RemoteCtrl (4.06)7?

This uninstall process will remove Bruker Instrument Tools
(1.7.0.124) and Bruker RemoteCtrl (4.06) from your computer.

Click Cancel if you do not want to remove this application.

Click Next to continue the uninstall process.

| Next > | | Cancel |

Click Next.

A progress bar is displayed briefly, then the Uninstall
Successful dialog box.

Uninstall Successful

Bruker Instrument Tools (1.7.0.124) and Bruker RemoteCtrl (4.06)
have been successfully uninstalled.

Click Finish.

The Installing Files progress box is displayed briefly,
then the Bruker Instrument Tools and Bruker
RemoteCtrl Install Successful dialog box.
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Bruker Instrument Tools (1.7.0.124)
and Bruker RemoteCtrl (4.06) Install
Successful

Bruker Instrument Tools (1.7.0.124) and Bruker RemoteCtrl
(4.06) have been successfully installed.

4 Click Finish. Bruker Instrument Tools and Bruker RemoteCtrl icons

are displayed on the desktop.

Cancelling To cancel the uninstallation, click Cancel on an Uninstalling dialog box. The following dialog box
uninstallation is displayed.

Installing Bruker Instrument Tools (1.7.0.124) and Bruker RemaoteCtrl (4.06) &J

[ 1 The previous version was not successfully uninstalled, the installation
S cannot continue, The previous version may need to be uninstalled

manually, Installation of Bruker Instrurment Tools (1.7.0124) and Bruker
RemaoteCtrl (4.06) has failed.

-

Click OK.
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4. Connecting the Instrument

Description To finalize the driver installation for the first time only, connecting the instrument to the PC
through a USB cable is recommended.

Process To connect the instrument to the PC -
Step Action Result
1 Power on the PC and the instrument.
2 Connect the instrument to the PC with a USB cable
(Bruker part number 160.0012.01.0).
3 On the PC, double-click the Bruker RemoteCtrl icon. | The Bruker RemoteCtrl window
@ is displayed.
B
RemoteCtrl
4 | Click File. A dropdown list is displayed.
5 Click Connect. The Connect popup is displayed.
Connect x
S Bk Rars: s % Artive target devices:
File| Trigger Unknown Display
Connect... |
Disconnect
Exit
|
ok | canca |
6 Log into the instrument in Supervisor mode and The Ready to Test screen is
follow instructions on the instrument screen. The | displayed.
default password is 54321.
7 On the instrument, tap Utilities -> System Setup | The Connection screen is displayed.
-> Connections.

030.0122.03.0
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[ =l
-Connection-
O Enable Wireless

Applications

Backup Data

O Enable Bluetooth
® Enable USB

| APPLICATION
Alloys

SETTINGS © Enable Serial

METHOD DISPLAY
Auto Grade |D

Caonfigure Connections

8 On the instrument, select USB Enable and click OK. After a few minutes, the first
time the PC and instrument are
connected after the first time
the driver is installed, the
Windows Security Alert
window is displayed on the PC.

If not, see Working with a
Firewall on page 17.

9 Check the box for Public network, such as ... and After a few seconds, the

click Allow access. instrument serial number is
displayed in the Connect dialog
box.

10 | Onthe PC, click the instrument name and click OK. After a few seconds, the
instrument screen is displayed
on the PC.

@ Windows Firewall has blocked some features of this program

Windows Firewall has blocked some features of S 1RemoteCtrl.exe on all public and private
networks,

n%n Mame: S1RemoteCtrl.exe
L Publisher: Unknown

Path: C:\program files {(x86)\brukeris 1 sync and s1 remotectr]
\siremotectrl.exe

Allow 51RemoteCtrl.exe to communicate on these networks:
[T Private networks, such as my home or work netwark

[#]Public networks, such as those in arports and coffee shops {not recommended
because these networks often have litle or no security) ;

What are the risks of allowing a program through a firewall2

I Allow access || Canicel

030.0122.03.0 13 0f 18
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Appendix A C++ Redistributable

C++ The installation process should include automatic installation of .dll files. If not, see the following.
Redistributable
When accessing Bruker RemotecCtrl, if an error message stating that msvcp140.dll and/or
vcruntine.dll are missing is displayed, Visual C++ Redistributable for Visual Studio 2015 must be
installed.

Bruker Remotear—l.exe - System Error S

‘-@-, The program can't start because MSVCP140.dll is missing from
& your computer. Try reinstalling the program to fix this problem.

oK

To install msvcp140.dll and/or vcruntine.dll -

Step Action Result
1 Navigate to The download page is
www.microsoft.com/en-us/download/details.aspx?id=48145. | displayed.
2 Click the red Download button. A new page is
displayed.
3 Select the vc_redist.x86.exe checkbox and click Next. vc_redist.x86.exe is
available at the bottom
Note: x86 version is required even on a 64-bit OS. of the browser.
4 Click Save and Run. The installation
window is displayed.
5 Read, and click the box to agree to, the license terms and Libraries are installed
conditions. Click Install. in the appropriate
location.
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Appendix B Installing the Driver

Description The installation process should include automatic installation of the driver. If not, see the
following.

This section describes how to manually install the driver for Windows operating systems 7, 8.1, or
10. For subsequent installations of Bruker Toolbox, these steps are not required as the driver is
automatically installed.

Process To install the driver -
Step Action Result
1 Power on the PC and the instrument.
2 Connect the instrument to the PC with a USB
cable (Bruker part number 160.0012.01.0).
3 Navigate to the folder containing Bruker
Toolbox. The default location is
C:\Programs Files (x86)\Bruker\Bruker
Toolbox\.
4 Right click on the file name appropriate to the A dropdown list is displayed.
operating system.
Windows 7 — rndisbruker.inf
Windows 8.1 and 10 - brukerrndis.inf
5 Click Install. The Windows Security dialog box is
displayed.
6 | Select Install this driver software anyway. The message Device driver software
installed successfully is displayed.
If the message Device driver
software was not successfully
installed, unplug the USB cable, wait
15 seconds, and plug it in again.

030.0122.03.0

=== Bruker Instrument Tools.exe
=== Bruker RemoteCtrl.exe
|%| PdfSharp.dll

Print

T-Firy .3

Mame Date modified

B ReadMe.rtf 0
|45 mdisbru—— —=23017 5:47 PM
|| S15ync.s - 2017 5:45 PM

Type Size

Application 381 KB
Lpplication 2,605 KB
Application 97 KB
Application extens, 568 KB
Rich Text Format 25,084 KB
Setup Information BKE|
En“.lber-:ader-: P—D 2" KB
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< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

# Install this driver software anyway
manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

\») See details
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Appendix C Working with a Firewall

Description

Port numbers

Process

030.0122.03.0

The installation process should include automatic access through a firewall. If not, see the

following.

A firewall may interfere with the connection between a PC and an instrument and prevent the
instrument serial number from displaying in the Connect dialog box. This section describes how
to work around a firewall by deleting certain firewall rules.

Fixed port numbers are 55000, 55101, 55102, 55203. Artax uses 55204. Data Stream uses 55001,
55204, 55205, and 55500. These must stay open.

To delete firewall rules that block Bruker programs —

Step

Action

Result

1 On the PC, open the Control Panel.

The Control Panel window is displayed.

2 Click Windows Firewall.

displayed.

The Windows Firewall window is

All Control Panel tems

Adjust your computer's settings

I Administrative Tools

K3 Color Management

% Device Manager

5 File Explorer Options

o4 HomeGroup

E= Keyboard

5F Network and Sharing Center
[ Programs and Features

L od Security and Maintenance
@ Sync Center

82, User Accounts

4% Windows To Go

4~ EZ » Control Panel » All Control Panel ltems

Eﬁ AutoPlay

[B Credential Manager

Ha Devices and Printers
47 File History

s Indexing Options

ﬁ$‘ Language

m Personalization

& Recovery

i Sound

B2 system

Ea Windows Defender
& Work Folders

ﬁ} Backup and Restore (Windows 7)

” Date and Time

[=1 Display

Flash Player (32-bit)

E Infrared

a Mail (Microsoft Outlook 2016) (32-bit)
=] Phone and Modem

o Region

@ Speech Recognition

ﬂ Taskbar and Navigation

ﬂ Windows Firewall

v|@| | searchC

View by:

.‘:“% BitLocker Drive Encryption
r’b‘ Default Programs
@ Ease of Access Center
A Fonts
f;:] Internet Options
@ Mouse
Q Power Options
3 RemoteApp and Desktop Connections
= Storage Spaces
[78 Troubleshoeting
Eﬂ Windows Mability Center

ontrol Panel

Small icons

Fle Edt View Toos Help

Control Panel Home

Allow a program or feature
through Windows Firewall

# Change notification settings

# Turn Windows Firewall on or
off

% Restore defaults
# Advanced settings

Troubleshoot my network

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your computer

through the Internet or a network.

How does a firewall help protect my computer?

What are network locations?

) For your security, some settings are managed by your system administrator.

Update your Firewall settings

Windows Firewall is not using the recommended
settings to protect your computer.

l ¥ Use recommended settings |
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Click Allow a program or feature through
Windows Firewall.

The Allow programs to communicate
through Windows Firewall window is
displayed.

File Edt Vew Took Help

Allowed programs and features:

Name Domain
AudioTuningWizard

[ BranchCache - Content Retrieval (Uses ...
O BranchCache - Hosted Cache Client (U...
[ BranchCache - Hosted Cache Server (U...
[ BranchCache - Peer Discovery (Uses W...
Bruker communication server

[ Bruker communication server

[ Bruker PostgreSQL
) Bruker RemoteCtrl

¥ Bruker S1 Remote Control - Program

Program 86

OO ODOO0O0O

Allow programs to communicate through Windows Firewall
To add, change, or remove allowed programs and ports, click Change settings.

What are the risks of allowing 2 program to communicate?

(j For your security, some settings are managed by your system administrator.

Home/Work (Pri... Public Group Policy *
No e
No
No
No
No
No
No
No
No

Vs

NERORROOOD0OO0O®
REEO0OO0O00O®

YES

Bils.... EI_Remwe _I

|_ Allow ancther program... ]

R KKK

o

For each program to be deleted, highlight
the name and click Remove. Remove the
follow programs:
e All entries that start with SIRemoteCtrl,
e.g., SIRemoteCtrl, S1 RemoteCtrl,
S1 RemoteCtrl.exe.
e S1Sync.
e Bruker Instrument Tools.
e Bruker RemoteCtrl.

The window reflects the changes.

Close all windows.

Repeat the steps in Connecting the
Instrument on page 12 for both Bruker
RemoteCtrl and Bruker Instrument Tools.
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